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This shift has been referred to as deindustrialization, a widespread, systematic 
disinvestment in our nation’s manufacturing and production capacities (Bluestone 
and Harrison 1982). Less manufacturing takes place in the United States because 
most jobs and plants have been transferred to other countries. The expansion of 
industrialization in other regions such as Asia, the Caribbean, Eastern Europe, and 
Africa has encouraged managers to reduce their manufacturing costs by exporting 
manufacturing jobs there (T. Sullivan 2004). In addition, U.S. factories have closed 
as a result of mergers or acquisitions as well as poor business. And thanks to techno-
logical advances, it takes fewer people to produce the same amount of goods.

U.S. manufacturing lost 5.7 million or about 33% of manufacturing jobs in the 
2000s. Affected areas have experienced devastating social and economic losses, turn-
ing some into ghost towns (Brady and Wallace 2001) or leading cities into deep 
debt or bankruptcy—the plight of Cleveland, Ohio, and Detroit, Michigan. The phe-
nomenon was also observed in Great Britain in the 1970s and 1980s in cities such 
as Birmingham and Manchester (Carley 2000). Lost manufacturing jobs are often 
replaced with unstable, low-paying service jobs or no jobs at all. As a result, cities 
may experience a significant loss of revenue to support basic public services such as 
police, fire protection, and schools (Bluestone and Harrison 1982).

In addition to the transformation in the type of work we do, there has been a trans-
formation in who is doing the work. The first significant workforce change began 
in World War II with the entry of record numbers of women into the workplace. In 

Table 9.1  �Ten occupations with the largest projected job growth (in thousands),  
2012–2022 

Industry Description 2012 2022

Personal care aides 1,190.6 1,771.4

Home health aides 875.1 1,299.3

Interpreters and translators 63.6 92.9

Diagnostic medical sonographers 58.8 85.9

Occupational therapy assistants 30.3 43.2

Insulation workers, mechanical 28.9 42.4

Helpers—brickmasons, blockmasons, 
stonemasons, and tile and marble setters

24.4 34.9

Physical therapist assistants 7.14 100.7

Genetic counselors 2.1 3.0

Industrial-organizational psychologists 1.6 2.5
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SOURCE: U.S. Bureau of Labor Statistics 2013.


